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The foreign experience of increasing the competitiveness of regions through the
development of tourism and hotel and restaurant industry has been analyzed in this
article. It has been determined that certain competitive advantages inherent to each
region become important, which, if successfully used and effective combination, can
ensure the priority of its development in a competitive environment. In this context,
tourism and hotel and restaurant industries, which are among the most profitable sectors
of the world economy, are becoming increasingly important for the development of the
economy and the social sphere of the region. It has been outlined that taking into account
certain competitive advantages that are inherent to each region, their successful use and
effective combination are important, which allows to ensure the priority of regional
development in a competitive environment. Accordingly, the tourist and hotel-restaurant
industry are among the most lucrative sectors of the world economy and are becoming
more and more important for the development of the economy and the social sphere of
the region. It was determined that it is precisely because of the active and successful
advancement of these sectors in the market that it is possible to increase the
competitiveness of the regions of the country, to increase their socio-economic
development. It is stated that it is precisely because of the active and successful
advancement of these industries in the market that it is possible to increase the
competitiveness of the regions of the state, to increase their socio-economic
development. Thus, the purpose of the scientific floor is to deepen the theoretical
foundations for the development of the competitiveness of the regions at the present
stage and to develop recommendations on the enhancement of the role of the hotel and
restaurant economy in its enhancement. In the article, the author paid attention to the
analysis and development of the directions of hotel industry development in the regions
of Ukraine through the development of tourism and hotel and restaurant industry.
Deeper and more precise theoretical positions regarding the development of the
competitiveness of the region. Recommendations for strengthening the role of the hotel
and restaurant industry are systematized.
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3APYBI)KHUI JOCBIJ IIABUIIIEHHS
KOHKYPEHTOCIIPOMOKHOCTI PEI'TOHIB 3A PAXYHOK
PO3BUTKY TYPUCTHUUYHOI 1 TOTEJBbHO-PECTOPAHHOI 'AJIY3I
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Ocunenko K. B., k.e.H.

VY cTaTTi npoaHai30BaHo 3apyOKHUHN AOCB1 MIJBULIEHHS KOHKYPEHTOCIIPOMOKHOCTI
PETiOHIB 32 pPaxyHOK pO3BUTKY TYPUCTHYHOI M TOTEIbHO-PECTOPAHHOI Taiy3l.
BusnaueHo, 110 BaXJIMBOrO 3HAYEHHS HA0YBalOTh BJIACTHBI KO)KHOMY PETIOHY MEBHI
KOHKYPEHTHI NepeBaru, skl Mpu BAAJOMY BHKOPUCTAaHHI W €(QEeKTHBHIN KOMOIHAIll
MOXYTh 3a0e3ledyBaTH MPIOPUTET HOT0 PO3BUTKY B yMOBax KOHKypeHUIi. B mpomy
KOHTEKCT1, OJJHUM 3 KJIFOUOBUX BEKTOPIB PO3BUTKY €KOHOMIKH Ta COIIaJbHOI chepu
perioHy cTae TYypUCTHMYHA Ta TOTEIbHO-pECTOpaHHA ramy3i, fAKI € OJHUMHU 3
BHCOKOPEHTA0EIbHUX Tally3eil CBITOBOI €KOHOMIKH. OKpecieHO, L0 BpaxOBYIOUH
NIEBHI KOHKYPEHTHI IEpEBary, Kl IpuTaMaHH1 KOXKHOMY PET10HY, BaXJIMBOT'O 3HAYEHHS
HaO0yBae iX YyCIIIIHE BHUKOPUCTaHHS Ta €()EKTUBHE IIOE€HAHHA, IO J03BOJIE
3a0€3MEeUnTH MPIOPUTET PETIOHAIBHOIO PO3BUTKY B KOHKYPEHTHOMY CEpEOBHILIL.
BinnoBilHO TypUCTHYHA Ta TOTEJIbHO-PECTOPAHHA IHAYCTPIA € OJHUMHU 3 HaHOUIbII
MPUOYTKOBUX Trajy3ed CBITOBOI €KOHOMIKM Ta CTalOTh BCE OUIBII BaXXJTUBUMH IS
PO3BUTKY €KOHOMIKHU Ta colialibHOI chepu perioHy. byino BU3HaUeHO, IO caMe depe3
aKTUBHE Ta YCIHIIIHE MPOCYBaHHA LHUX Taly3ed Ha pPUHKY MOXHA IOCHUIUTH
KOHKYPEHTOCIIPOMOXHICTh PETIOHIB KpaiHW, MIJBUIIUTH PIBEHb iX COLAIbHO-
€KOHOMIYHOTO po3BUTKY. OKpeclieHO, 10 caMe 3aBJSKH aKTHUBHOMY Ta YCHIIIHOMY
MPOCYBaHHIO IIMX rajxy3el Ha PUHKY MOJIMBO MOCHJIUTU KOHKYPEHTOCIIPOMOXHICTh
PET10HIB JIep>KaBH, MiIBUILUTH PIBEHB iX COL1aTIbHO-EKOHOMIYHOTO PO3BUTKY. Bix Tak,
MeTa HayKOBOI CTaTl HOJAra€ y TMOITMUOJIEHHI TEOPETUYHUX OCHOB PO3BUTKY
KOHKYPEHTOCIIPOMOHOCTI PET10HIB HA CY4aCHOMY €TaIll Ta B po3po01ll peKOMEH Al
II0/I0 aKTUBI3aIlll POJIi TOTENBHO-PECTOPAHHOIO TOCMOAApCTBA Yy 1i MIABUILEHHI. Y
CTaTTl, aBTOPOM OyJI0 MPUAUIEHO yBary aHajizy Ta po3poOli HampsMiB PO3BUTKY
TOTEJIBHOIO0 TOCIOJapcTBa B perioHax YKpaiHM Yepe3 pPO3BUTOK TYPUCTUYHOI Ta
rOTEJIbHO-PECTOPAaHHOI 1HAYCTPii. [lormubieHo Ta yTouHeHO TEOPETHYHI MO3UIIIT 11010
PO3BUTKY KOHKYPEHTOCIPOMOKHOCTI periony. CucTeMaTu30BaHO PEKOMEHAIIIT 010
MOCHUJIEHHS POJIi TOTENBHOI T4 PECTOPAHHOI 1IHAYCTPII.

Knwuoei cnoea: TypH3M; perioHaabHUI TypH3M; perioHanbHa
KOHKYPEHTOCIIPOMOXHICTh; TOTEIbHO-PECTOPAHHA Taly3b; MIKHAPOJIHUNA TYPHU3M

Problem statement. Tourism, through the formation of regional, entities
opens up great opportunities for the socio-economic development of territories
(countries, regions, cities) that have different amounts of tourist resources. Due
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to tourism in many industries and areas of activity involved in the formation of

tourism or tourism related products, it is possible to receive a basic or
additional income. Tourism can be developed in any country, region, the main
thing - you need to have a good idea of its specific features and relevant
information provision in the planning of activities. Tourism should be regarded
as an open socio-economic system, which is influenced by many factors. Many
enterprises are either directly or indirectly involved in the tourism industry, the
activities of each, as a rule, depend on the activities of each participant in the
system.

Analysis of recent research and publications. A large number of works
of domestic and foreign scientists is devoted to the study of competitiveness
issues in the region, such as: S. Zapototsky, B. Gubsky, B. Bezugla,
O. Burdiak, Y. Anthonii, P. Belenkyi, D. Stechenko, F.Fathutdynov,
L. Cherniuk, N. Kaliuzhnova, B. Klymchuk, etc. The works of the following
scholars are devoted to problems of the development of the sphere of tourism
and hotel and restaurant economy were given attention in the work: Preieger
D., Maliarchuk I., Tkachenko T., Munin G., Baranovskii V., Borodin V. and
many others. However, despite the abundance of research, the issue of the
development of the hotel and restaurant industry as a component of the
competitiveness of the region requires further research.

Statement of objectives. The purpose of the scientific article is to deepen
the theoretical foundations for the development of the competitiveness of the
regions at the present stage and to elaborate recommendations on enhancing
the role of the hotel and restaurant economy in its enhancement.

Outline of main results. The main purpose of the state policy of regional
development is to ensure the quality living conditions and welfare of the
population of the regions, minimizing the disproportionality of the
development of the regions. Herewith certain competitive advantages peculiar
of each region acquire great importance, as when used successfully and
efficiently, can ensure the priority of its development in a competitive
environment. Therefore, it is reasonable to systematize foreign experience on
increasing the competitiveness of the regions of the countries, particularly
through an increase in the share of industries in the non-productive sphere
(tourist and hotel-restaurant economy) and the possibility of its implementation
in Ukrainian reality. The problem of increasing the competitiveness of
territories that are not able to solve their own socioeconomic problems
independently or realize their high potential and need active support from the
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state, i.e. problem regions, is of particularly relevance. Several types of

problem regions are distinguished: underdeveloped, depressed, critical, old-
fashioned and border-straddling regions. Economic problems of the old
industrial areas are associated with the characteristic features of the territory,
which include as follows [6]:

- practically full engagement in the economic circulation of natural
resources;

- high population density; the predominance of the branches of industry
that originated during the industrial revolution;

- excessive level of production concentration;

- physically and morally outdated productive and social infrastructure;

- high density of outdated, environment polluting enterprises;

- crisis phenomena in economics, politics, ecology.

The competitiveness of the old industrial regions of Ukraine may be
increased upon the restructuring of their economy, that is, the development of
traditional and expansion of new types of economic activity, which will ensure
long-term, sustainable and efficient socio-economic development of the
territories. The main purpose of diversification is the effective socio-economic
development of the region through stimulating the development of alternative
sectors of the economy. Taking into account the need to diversify the economy
of the old industrial regions, we suggest paying attention to the development
of the tourism industry and to analyze the experience of foreign countries
[3,4,5] with regard to its revitalization and its role in addressing problem areas
(table 1).

Summarizing the experience of restructuring the economy of individual
cities around the world, wherein the development of tourism has been the main
driver of economic growth and the increase of the socio-economic level, one
should mind that the implementation of the above-mentioned projects has
several factors in common:

- predominance of infrastructure projects;

- integrated investment planning;

- Combination of the efforts of the public, enterprises, state,
regional and municipal authorities within the framework of specially
established new institutions - territorial development corporations.

Therefore, in order to increase competitiveness of the problem regions of
Ukraine tourism has to be developed. It should be noted that tourism potential
occupies a prominent place in the system of economic potential of the state and
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its development significantly influences the increase of the general level of

| EkoHomiyHuli npocmip

competitiveness of the region. In order to provide tourist activity of regions, in
addition to the main resources (natural and recreational, historical and cultural),
the presence of a developed socio-economic infrastructure, namely transport,
hotel, food, information, etc., is needed.

The assumption concerning the weak development of tourist
infrastructure in the old industrial regions of Ukraine is based on statistical data

of official sources and is confirmed by the data of various scientific researches.

Table 1 — Results of economy diversification of troubled cities through activation of the

tourist sphere: foreign experience

City name | Directions of
/Leading branch of | diversification of Results of diversification
economy city economy
Pullman Tourism center The US Supreme Court decision on adding
(USA) Pullman to the city of Chicago district; State
Machine-building recognition of the historical object of protection
of Pullman on the scale of the city, state and
country due to the active social position of locals.
Saltville Travel and business | Agency for the protection of the environment of
(USA) center the United States took measures to improve the
Chemical Industry environmental situation in the city. Active
development of the small (family) business: the
introduction of a large set of benefits, consulting
support, etc.
Big Stone Gap | Use of ecotourism | Creation of local infrastructure: local college
(USA) for attracting new | (special workshops for entrepreneurs), small
Coal industry investments and job | business development center, local development
creation through | lending institution (special loans for local
support from local | businessmen involved in ecotourism: kayaking,
entrepreneurs rafting, cycling, camping, and  the
BedandBreakfast industry).The city has been
successfully remodelled into the center of
ecotourism.
CardiffBay Development of | Diversification of the city's economy by means of
(United Kingdom) | tourism and | public-private partnership mechanisms (creation
Coal industry entertainment and functioning of "urban development
industries. corporations") in the direction of development of
tourism and hotel and restaurant enterprises.

Source: [3,4,5]

The tourist business is a profitable type of investment, since it gives a
direct and high-speed economic effect (payback is 2-4 years, the cost of
creating one workplace is 20 times lower than in industry) [1, p. 74].

In view of the above, the use of a cluster system becomes especially
relevant, that is, an association of interconnected enterprises and organizations
the activities of which are aimed at providing tourist services, which will enable
the development of this industry in the region's economy. A tourist cluster

49



EkoHoMi4HUli npocmip | Ne144, 2019 |

should unite: travel agencies and firms; enterprises of hotel and restaurant

industry, public catering; educational institutions providing training for
specialists in the tourism industry as well as hotel and restaurant industry;
organizations and institutions providing information, legal, scientific and
methodological support. The main purpose of the activity of tourist clusters is
to develop the competitive advantages of the region by promoting all types of
tourism, which envisages resolution of the following priority tasks [2]:

- to establish a real tourist infrastructure inventory (available / required),
so that investors know what to invest in;

- to advertise, creating a tourist image of the region;

- to create the information basis of the region with the definition of
possible tourist routes, recreation places, transport system, etc. through the
creation of an Internet web-site, printed publications and information tourist
offices, bureaus, centers.

- to raise the level of skills and intellectual potential of tourism workers;

- to develop the entertainment industry inclusive of local peculiarities;

- to carry out measures on preservation and reconstruction of landmarks
of historical importance;

- to receive more funding for the development of all types of tourism from
local and state budgets, international funds. The economic mechanism of the
interconnection of the cluster participants can be carried out in the following
variants.

The first typical pattern of the tourist cluster displays that tourism business
enterprises can develop chaotic relations. Depending on the need, they
conclude cooperation agreements with each other. The second pattern of the
tourist cluster as a separate structure, formed by participants in the tourism
business includes two components. First, it is the creation of an initiative group
forming a tourist cluster, which should include representatives of key
enterprises (usually powerful tour operator firms). Secondly, other enterprises
of the tourist business (establishments for accommodation and improvement of
tourists, transportation companies, etc.) are involved in cooperation.

A distinctive feature of such a cluster is that its employees have two
executives who have equal rights at the same time. Consequently, there is a
system of double submission. On the one hand, it is the head of a tourism
business enterprise (hotel, restaurant, etc.) and, on the other hand, the head of
the cluster. At the same time, employees can perform both the current tasks
directly to the parent company and the cluster's tasks, and their income is
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formed in the form of wages accrued at the main place of work. The sources of

funding for cluster projects are the funds of enterprises - its participants.

The factors creating such models of the tourist cluster, apart from the
territorial ones, are the factor of economic unity and resource sharing, the factor
of location, competition and cooperation.

The third pattern of the tourist cluster as a separate entity is the one formed
by an independent entity. This pattern has significant differences in the
economic mechanism of the relationship between its participants. So, the
initiative group forming the tourist cluster is represented by independent
experts who are not directly related to the tourism business, but have
experience in implementing the cluster model in other regions or industries (for
example, experts from regional development agencies, experts from a variety
of programs and initiatives). They, forming a tourist cluster with their own
material base, personnel, etc., establish links with tourism business enterprises
and conclude relevant cooperation agreements with the latter.

The sources of funding for projects of such a tourist cluster are the means
of pre-defined enterprises of the tourist industry, as well as other sources that
can generate income related to the statutory activities of the cluster. Revenues
of the tourist cluster employees are formed in the form of wages.

The fourth pattern of the tourist cluster as a separate structure, is formed
by the state authority. The initiative element of this pattern is the department
of culture and tourism of the oblast, which forms a separate non-profit
subdivision, acting on its behalf, but has its own charter, property, tasks, etc.
In this case, the department of culture and tourism continues to perform its
direct functions in the regulation, control, statistical accounting, etc. in the field
of tourism.

In this pattern of the tourist cluster a system of double submission comes
up once again. On the one hand, it is the head of the department, and on the
other hand, the head of the cluster. The tourist cluster staff can also perform
tasks within the framework of the responsibilities defined by the culture and
tourism department and the cluster's tasks.

Sources of financing in such a cluster pattern may be: local budget funds,
investments of enterprises and organizations, grants of international
organizations, as well as funds of enterprises participating in the cluster.

It should be noted that according to O. Kolesnik [2], in modern conditions
of Ukraine such pattern is the best possible. It is the state that has to assume
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the role of the initiator and unite enterprises of the tourism industry, which will

enable to realize the tasks set forth above effectively and to the fullest.

Conclusion. Thus, the development of the tourism sector, hotel and
restaurant industry, in particular, should be the driving force behind the
transformation of the economy of the troubled regions of the country, through
the creation of new workplaces and a general increase in the volume of services
provided. Implementation of measures for the development of tourism
infrastructure, respectively, will increase the share of the intangible sector in
the economy of the region; improvement of the environment, owing to the
environmentally sound activity of the industry; the development of the
communication infrastructure of the region, and, ultimately, an increase in the
welfare of the population, that is, the realization of the main goal of the regional
policy of the country.
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