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YAOCKOHAJIEHHSA NOHATTSA BIBHEC-IPOLECIB INIAITIPUEMCTB
B YMOBAX IU®POBUX 3MIH

B cmammi eusnaueno axmyanvuicms memu OOCHONCEHHS Y 36 A3KY 3 NEPEXOOOM KpAiHU HA YUGPOBULl UWLIAX PO3GUMKY, 0e
0Y0b-5Ki NepemBOPenHtsL 3aNeACAMUMYMb 6I0 3a2aNbHO20 Pi6HA Yudposizayii depoicasu ma okpemux ii ckiadosux. Bcmanosneno
YMO8U, 3a AKUX DI3HEC-npoyecu nionpuemMcmes OYOymo 3a3Hasamu 3viH, a euUsHauyeHHs nowamms ‘“‘Oiznec-npoyec” nadysamume
H0B020 3HAUEHHS. ma nompedyeamume 1020 ymounenus. s 0ocsAeHen s, NOCMAGIeHOl Memu, asmopoM 610 8UGHEHO ICHYIOUI HA
Cb0200eHb NOHAMMSL OI3HeC-Npoyecis, nepioo ma yMosU, 3a SAKUX 60HU 3 'a61anuch. OOIpYHMOBaHo HeoOXiOHICIb YOOCKOHALEHHS
nousmmst “6iznec-npoyecu nionpuemMcms”’ 8 yMoeax yugposux amin. 3anponoHo6aHo CmMpyKmMypHO-102I4Hy cxemy Qopmysanns
ABMOPCHKO20 MPAKMYBAHHSA OAH020 NOHAMMS. 3POONEHO BUCHOBOK NPO HEOOXIOHICIb NPOBEOEHHS NOOANLUUUX QOCTIONCEHD 8 HA-
NPSMKY 8USUEHHSL DI3HeC-NPoYecié CyUaCHUX RIONPUEMCIE 8 YMOBAX YUPPOSI3ayil eKOHOMIKU, 30Kpema ix kiacupixayii.

Knrwuoegi cnosa: bisnec, npoyec, Oiznec-npoyecu nionpuemcms, yughposa mparcgopmayis, yupposizayisi eKOHOMIKU.

IMPROVEMENT OF THE CONCEPT OF BUSINESS PROCESSES
OF ENTERPRISES IN CONDITIONS OF DIGITAL CHANGES

The article examines the transformation of the concept of business processes of enterprises. It was revealed that the
improvement of this concept was always a consequence of any changes in business conditions, the action of factors of the
external and internal environment. With the transition of most business processes of enterprises to the digital plane, this issue
takes on a new meaning. It has been proven that the relevance of this issue is also related to the country's transition to a digital
path of development, where any transformations will depend on the general level of digitization of the state and its components.
It was established that this issue was paid a lot of attention by domestic and foreign scientists who studied the conditions under
which the business processes of enterprises will change, and the definition of the concept of "business process" will acquire
a new meaning and require clarification. It was also revealed that all interpretations of the concept of business processes of
enterprises refer to the beginning of the active phase of digital transformations in the economy and the country as a whole,
which should be considered the adoption of the "Digital Agenda 2020" in 2018, and were hardly studied after the mentioned
period. It is noted that the main components characterizing business processes are their flexibility and ability to transform by
changes in the external environment, the measurement of the effectiveness of each of them, etc. To achieve the goal, the author
studied the existing concepts of business processes and the period and conditions under which they appeared. The need to
improve the concept of "enterprise business processes" in the state of digital changes is substantiated. A structural and logical
scheme for the formation of the author's interpretation of this concept is proposed. This diagram provides an understanding of
the concepts that became the basis for improving the concept of "business processes of enterprises in the conditions of digital
changes", in particular as business, process, enterprise, and digital transformation. A conclusion was made about the need for
further research in the direction of studying the business processes of modern enterprises in the conditions of digitalization of
the economy, namely: improvement of classification, modelling, optimization, and analysis of their effectiveness in the states of
digital transformations

Keywords: business, process, business processes enterprises, digital transformation, digital economy.
JEL classification: A10, Ol

IocTanoBka npodiaemu. ITocTiiHU pyx BCIiX mporie-
CiB, 10 BiJOYBAIOTHCS Y HALLIOMY XHTT1 BUKJIMKAIOTH IIEBHI
TpaHcdopmallii, Ik Ha 3araJbHOHAIIOHAJIBLHOMY PiBHI, TaK
1 Ha piBHI OKpeMHUX rajy3seil Ta mianpuemcTs. bizHec-npo-
LIECH HE € B [[bOMY BHKJIFOUCHHSIM.

JisutbHICTh OyIb-IKHX ITIMPUEMCTB 3aBXKIN CKIIaja-
€TBbCA 3 O13HEC-TIPOIIECiB, SKi, K MPABUIO, BiAIOBIIAIOTH

158

UM Ta HalpsMKaM JiSUTBHOCTI JaHWX MIANPHEMCTB Ta
MaroTh MEBHUI HaOIp 3amad Ta MOCIIIOBHICTH iX BHKO-
HaHHS. 31 3MIHOIO JIJaHUX YMOB Oi3HEC-TIPOLECH ITiIpH-
€MCTB TaKOXX IMOTEpHAlOTh BiIIOBIHUX 3MiH, a iX BU3Ha-
YEHHS B 1IbOMY BHIIQJKy IOTPEOYIOTh JOAATKOBOI YBArH.
3 MpaKTUYHOI TOYKH 30Dy, YTOYHEHHS MOHATTS “Oi3Hec-
mporiec” 3 ypaxyBaHHSIM CyY9acHHX TCHJICHINH, € BaKITH-
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BHUM €TaIoM JIJIsl iX MOJaibiol Kiacudikarii ta 3ade3re-
YeHHS e(DeKTHBHOTO YIPABIIHHSI HUMH.

3a ocTaHHI JEKUIbKA POKIB OAHUM 3 IPIOPHTETHUX
HaTIpAMKIB PO3BHUTKY KpaiHU CTaj0 TPOBEACHHA IH}-
poBuX TpaHc(hopMmamiid, sSKi 3abe3medyBaTUMYTh 3017Tb-
mieHHs piBHs BBII kpainu, il KOHKYpEHTOCIIPOMOXKHICTh
Ha MDKHApOJHOMY PHHKY, MiJIBUIIECHHS piBHS 1M(poBi3a-
1ii BITYM3HAHUX ITIPHEMCTB Ta HUPPOBOI rPaMOTHOCTI
KO)KHOTO T'POMa/ITHHHA.

Tomy, B 1aHWX yMOBax, MUTAHHS BU3HAYCHHS HOHSTTS
“Oi3Hec-mporiecu MiANpHeMCTB” HaOyBae HOBOTO 3Ha-
YeHHsI 1 TOTpeOye yTOUHEHHSI.

AHaJi3 ocTaHHIX JocaigKeHb i myOaikanii. [Tutan-
HSM BH3HAYCHHS MOHSITTS ‘‘Oi3HEC-TIporec” MPHIUISLIH
yBary 6arato 3apyOiXHNX Ta BITYM3HSHHX BueHHX. Cepen
HUX MOYKHA BHJIUTNTH Takux, gk: [Toprep M., Xammep M.,
binnep X.®., Xappunrton /[ x., [lleep A.B., Aanepcen b.,
Oiixman €., bongapenko B.M., byrycos O./]., I'ep3a-
Hua B.M., Yopnoo6aii JL.I., [lyma O.1. Ta ixmi.

Aue, BUIIE3raJaHi aBTOPH, Y CBOIX TpPaKTyBaHHSIX,
30CepeKyBallM yBary Ha CyTi IpoIecy, a He Ha yMOBax
B AKUX BOHH IpOTiKaroTh. Hacmpasni, 6i3Hec-mporec i
ChOTOJIHI € JISUTHHICTIO, TIPH 3MIMCHEHH] K01 Ha “BXofi”
BUKOPHUCTOBYIOTh PECYpCH, a “Ha BUXOII” OTPHUMYIOThH
MIPOYKT 200 MOCIYTY, SKMH Ma€ 3a/I0BOJIBHUTH TTOTPEOH
croxuBa4iB Ta/abo kiieHtiB. Ilicis mosBu [HTepHETY
Ta PO3BUTKY TEXHOJIOTiH, SIKI BUHHKIIN 3aBISKH HOMY,
3MIHCHUTH OyIb-sIKi mporecu 0e3 IX 3aCTOCYBaHHS CTae
MPaKTHYHO HEMOXIJIHMBO 1, TOMY, ONTHUMI3alisi HasBHUX
Oi3HEeC-IIPOIIECIB 1 pO3pOOKA HOBUX /1€ ChOTO/HI 3 BUKO-
pUCTaHHSIM came NU(POBUX TEXHONOTiIH. TakuM YHMHOM,
OCKUIBKM B YMOBax I€peBeCHHsI Oi3Hecy B LU(PPOBY
IUIONIMHY THTAaHHS BHU3HAYCHHS Oi3HEC-MpOIeciB IMif-
MIPUEMCTB TIIe He OyJI0 OMparboBaHo, TOMY OTpedye ymo-
CKOHAJICHHS.

MeTa crarTi noysirae B yTOYHEHHI MOHSATTS ““OGi3Hec-
MIPOLIECH MIANPUEMCTB”, IO 3yMOBIICHO LU(PPOBUMH 3Mi-
HaMH B KpaiHi Ta CBITi, a TAKOX SIKE B MOAIBIIOMY CTaHE
OCHOBOIO YIOCKOHAJICHHS 1X KiTacudikarrii.

BukJjan ocHoBHOro Matepiaty. [ Toro, mo0 kparie
3pO3YMITH HEOOXiJHICTh YAOCKOHAJCHHS BHU3HAUYCHHS
0i3HEC-TIPOIICCIB  MiAIPUEMCTB, PO3MISHEMO CKJIAI0BI
JTAHOTO TIOHSATTSI Ta WOro TpaHC(opmalliro. 3araiom 0i3-
HEC-TIpOoLIeC — 1e TIOCJIiJOBHE BUKOHAHHS TIEBHUX 3aBJIaHb
3 METOIO JIOCATHEHHS OYiKyBaHOTO pe3ynbrary. bynb-skuit
0i3HEC-TIPOIIeC XapaKTePU3YEThCS TAKIMHU TTOHATTAMH, 5K
«BX1I», IIPOIEC, «BUXIM», KYMPABIIHHI», IIOCTAYah-
HHUK pecypcy», «KimieHT». TiymadeHHs HOHSTTS “‘mpo-
nec” € odiniitHO BU3HAYeHNM MDKHApOAHUM CTaHJIApPTOM
MeHekMeHTy sikocti ISO 9000:2015 [6], me BiH po3-
IIAJA€Thes SIK CYKYITHICTh B3a€MOIOB’SI3aHUX POOIT, 110
BHUKOPUCTOBYIOTh BXOJHM U OTPUMAaHHS 3aIlIAaHOBAHOTO
pe3yabTary, a Pe3ylbTaToM IIPOLECy € CTBOPEHUH IPOAYKT.
3riiHO J1aHOTO CTaHIApPTy BXOAAMH OJHOTO IIPOLECY €,
3a3BHYail, BUXO/M HIIMX MPOLECIB. 3 METOIO MMiIBUIICHHS
e(peKTUBHOCTI YIIPaBJIiHH IIPOLIECAMHU, Ha ITiIPHEMCTBAX
30IMCHIOIOTH X IUIaHYBAHHS, OpraHi3alilo, BUKOHAHHS Ta
KOHTPOJIb.

ITonsTTst Oi3HEC B Tepekiani 3 aHMIIACHKOI O3HAYae
JUSUTBHICTD, @ 3TiIHO 3 BequkuM TiyMayHUM CIIOBHHKOM
YKpaiHCHKOI MOBH TPAaKTY€ThCS SIK “€KOHOMIYHA, KOMEp-
uiitHa, OipkoBa a00 MiINPUEMHHIBKA TiSUTBHICTB, CIIPS-
MOBaHa Ha OTpHMaHHS TpuOyTKy”’ [7]. Takum YHUHOM,
TTOETHABITN TIOHATTA “Oi3Hec” Ta “mporec’” MOXKHA JaTH

HACTYIIHE BU3HAuUCHHs Oi3Hec-Tporecy — Ii¢ Oyab-sika
IUSUTBHICTB, IO Tiepeadadyae BUKOPHUCTAHHS PECypCiB 3
METOI0 OTPUMAaHHS PUOYTKY.

[Ipote, croromHi MOHATTS “Oi3HEC-Tporiec” Mae OaraTo
BH3HAUCHB, SIKi 3 9aCOM YJ0CKOHATIOBAINCH, TPAHC(POPMY-
BQJIMCh BIJIIOBIJHO 710 3MIH B €KOHOMIIll Ta CyCIUIbCTBI,
aJIanTyBaJIMCh Ml YMOBH pi3HUX cdep 1 ramyseil misib-
HOCTI TOIIO.

Tak B pobori Yopnotait JI.I Tta Jymm O.L
[10; c. 125-131] aBropH, po3misHyBIH AediHimii Ta mia-
XOJIIM 10 BU3HAYCHHS CYyTHOCTI O13HEC-TIPOIIECiB, IPOTIOHY-
I0Th HACTYITHI KJIFOYOBI XapaKTEPUCTUKHU JJAHOTO TTOHSATTS:

— Oi3Hec-mporiecu (HOPMYIOTH JOaHy BapTicTh (CHO-
JKMBYY LIHHICTb);

— B3aEMO3AJICXKHICTH 1 B3a€MOITIOB’3aHICTh BCiX 0i3-
HEC-TIPOIIECIiB Ha MiIIPHEMCTBI;

— 30CepeHKeHHs Oi3HEeC-POIEeCiB  HABKOJIO OIHIET
KOMIUIEKCHOT LiJIi;

— BUMIPHICTB pe3yJbTary KOKHOTO Oi3Hec-Iporiecy;

— HAasIBHICTb [TOYATKY “‘BXOMy” Ta 3aKiHYECHHS “BUXony”
poIiecy (IUCKPETHICTH IPOLIECY);

— iCHYBaHHS METH 3/1iCHEHHS Oi3HEC-TIpoIIecy;

— Oe3nepepBHICTH Oi3HEC-TIPOIIECIB;

— BUKOPUCTaHHSI PECypCiB MiJINPUEMCTBA JIsI BUKO-
HaHH$ Oi3HEC-TPOLIECIB;

— KepoBaHICTh Oi3HEC-TIPOLECIB;

— 3aCTOCYBaHHS THYYKOI TEXHOJIOTii BHKOHAHHS 0i3-
HEC-TIPOIIECIB;

— CHCTEMHICTb Oi3HEeC-TIPOIIECiB;

— 3B'A30K Oi3Hec-IpoleciB Ta Oi3Hec-Mozeli Hminpu-
€MCTBA.

30KkpeMa, OCTaHHI YOTHUPHU XapaKTEPUCTUKU Oyio
BUJIIJICHO OE€3M0CEepPeaHbO aBTOPAMHU Ta IIOKJIAJACHO B
OCHOBY Y/IOCKOHAJICHHS TIOHATTS Oi3HEec-mporecy. Takox
HUMH OyJ0 3ampONOHOBAHO BHIUIATH TEXHIUHY (30pi-
€HTOBaHy Ha aBTOMATH3allil0 Ta CTaHAAPTHU3AIlil0) Ta
EKOHOMIYHY (BHYTPIIIHIO Ta 30BHIIIHIO, 30pPi€HTOBAHY
Ha MiJABHIICHHS €(EeKTUBHOCTI YIpaBIIHHS Ta Ha B3a-
€MOJIII0 13 30BHIITHIM CEPeOBHINEM 1, BIAMOBITHO, Mif-
BHIICHHS THYYKOCTi) CIIPSMOBAHICTh TIyMadeHb JTaHOTO
HOHSATTSL.

TakoXk, IETAJIBHO MOHSTTS «OI3HEC-TPOIEeC» PO3IIIs-
HyTO B poboti bonnapenka B.M., Byrycosa O./]. Ta I'ep-
3aHn4a B.M., sIKi BBaXKaroTh, 110 «IMHAMI3M CepeIOBUINA
IUSUTBHOCTI Oi3HECY, SIK BIIKPUTOI CHCTEMH, BUMArae Bif
0i3HEeC-TIPOIECiB THYYKOCTi, TOOTO 3MaTHOCTI O 3MiHH,
Tparchopmarii y BiAMOBIAHOCTI m0 TypOYyIEHTHOCTI
30BHILIHBOIO CEpPEIOBHUINA OpraHizamii yi 3MiHHU MPiOpH-
TETIB MisUTBHOCTI OcTaHHbOT” [3].

SIKImo po3mISIHYTH BU3HA4YeHHsI Oi3Hec-mpouecy B
MUHAMIII, TO MOXKHa 3pOOWUTH BHCHOBOK, IO IEpPIIi
cnpoOu 3aCTOCYBaHHSA JAaHOTO TIOHSTTS BimOyBajoCh
y 80-Ti pokm, a HOro 3aCHOBHHKOM MO)KHa BBa)KaTH
Jeminra B. (1982), sikuit po3misiiaB Oi3Hec-Ipolec sk
MPOIIEC, M0 MOCTIHHO MOJIMIIYETHCSI Ta € OCHOBOIO il
BUILCHHS KOHKypeHToCcrpoMoxkHOCTI [13]. Tpoxu mi3Hire
Horo Teopiro yTouHmIM Ta po3suHyIH [lopTep M. Ta Min-
map B. (1985) [14, c. 149—-160] B yacTHHI BU3HAYCHHS MEX
Oi3Hec-TporeciB Ta iX yHIKaIbHOCTI IS KOXKHOTO ITif-
npuemctBa. B nepiox 3 1990 mo 2010 pp. (Haiieenmopr T.,
opt . (1990), Xammep M. (1993), Oiixman E. (1997),
[eep A. (1999), Arnepcon b., Xapinrron /1., Eccemninr K.
(2003), birrep X. (2009)) [1; 2; 5; 8; 11] ocHOBHUMH
CKJIQJIOBUMH JTAHOTO TIOHSATTS BBKAIIH :
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— CYKYITHICTh BIIOPSIIKOBaHUX, JIOTIYHO MOB’SI3aHUX
3aBnaHp (Jik);

— HasBHICTh PECypCiB Ha BXOIi;

— OTPUMAaHHS TPOAYKIii(TOBapiB, podiT, MOCIYT), IKa
0 3a710BOJIbHSJIA CIIO)KMBAYiB, HA BUXO/II.

3 2010 go 2016 poky YopuoOait JI. Ta Jlyma O.
[10, c. 125-131], po3misimaroun MOHATTS ““Oi3Hec-mporec”
30CepeDKyBajIM yBary Takok Ha CHCTEMHOCTI Ta 3aMKHe-
HOCTI TIpoIiecy, 000B’I3K0BOi KEPOBAHOCTI [Iili Ta iHIIE.

[Ipote, cmig 3ayBakWTH, IO BCi BU3HAYCHHA Oi3HEC-
MIPOIIECiB, SKI OMUCYIOThCA Y HAyKOBil JIiTeparypi, BiIHO-
CSITBCSL JIO TOYATKY MPOLECIB aKTHUBI3AIT Ta MPUCKOPEHHS
nudposizarii B kpaiHi (skuM MokHa BBakaru 2018 pik —
3arBepukeHHs “L{udposoi ajxennu — 20207) [8], 1 Tomy
BOHU HE BPaXOBYIOTb OCOOJNMBICTD iX 371HCHEHHs came B
IIIX YMOBaX.

3rizHo maBu 7 crarTi 62 myHKTy 2 ['ocomapcekoro
KOJICKCY pra'l'HI/I HIANPUEMCTBA MOXYTh 3/1HCHIOBATH
SIK KOMepI.IlI/IHy (nmnpneMHI/IuLKy) TOCHOAAPCHKY [isUTb-
HICTb, TaK 1 HeKOMepLiiHy (HenpuOyTkoBy) [4]. 3 oy
Ha Ie CJiJ BBaXKaTW HEBHUIIAJKOBUM 30CEPE/KCHHS B
CBOIX TPAKTYBaHHIX yCIX BHINE3a3HAYEHUX HAyKOBIIIB
HE Ha IpHUOYyTKOBOCTI 341 ICHEHHS Oi3HEC-TIPOIIECiB, a Ha
3a/I0BOJICHHI MOTpPe0 CHOXKMBAUiB, 110 1 JUIsi KOMEpIiii-
HUX 1 1715 HeKOMepuiﬁHMx MIATNPHEMCTB € aKTyalbHUM, 2
OTPUMAaHHS Ta MiJABHIICHHS npn6yTI<y € JIMLIE JIOTIYHUM
TPOJIOBKCHHSAM 3aIliKaBJIEHOCTI HOKyrIL[lB B CTBOPEHOMY
MPOAYKTi a00 TOCITy3i Ta, BiAMOBIAHO, 301TbIIEHHS 00Cs-
TiB IPOIAXKY.

OCKIJIbKM METOI0 JIaHOTO JIOCHI/DKEHHSI € YTOUYHEHHS
TOHATTSl Oi3HEC-TPOIECIiB MiANPHEMCTB B yMOBaxX LHU(}-
pOBUX 3MiH, TO HEOOXiJIHO PO3IVIAHYTH IE OAHY CKJIa-
JIOBY — IOHATTA nudpooi Tpanchopmanii. 3rigao “Lud-

poBoi amkermu — 2020” mmdpoi TpaHchopmarlii — 1e
“mepexij BiJi aHAJOTOBUX CHUCTEM Ta MPOIIECIB iHIyCTpi-
aJbHOT CKOHOMIKM Ta iH()OPMAMiHHOTO CYCHIIBCTBA [0
MUPPOBOi EKOHOMIKH Ta IH(PPOBOTO CYCHIIBCTBA, SKHHA
MPUBOJIUTH 0 MOSIBU HOBHX YHIKaJIBHHUX CHUCTEM 1 MPO-
necis” [9]. B maHux ymoBax TpaauiliiiHi Oi3HEC-TIPOICCH
MOEHYIOTHCS 3 TEXHOJIOTISIMHE ITH(POBI3aIlii, 0 1a€ MOXK-
JIMBICTh BUKOHYBATH iX IIBHJIIEC Ta SIKICHIIIE, EKOHOMUTH
pecypcH, BpaxOBYBaTH HIBUAKOIUIMHHI 3MIHU PUHKOBOTO
CepeIoBHIIa.

3 oAy Ha BHIEBUKIIACHE, TPOIIOHYEMO TIijT Oi3HEC-
nmpouecamu nmaneMCTB B yMOBaxX LU(POBUX 3MiH posy-
MiTH Oynb-AKy X JisUTBHICTH 3aCHOBaHY Ha 3aCTOCYBaHHI
U (POBUX TEXHOJIOTIH 3 METOIO TOBHOTO BUKOPUCTAHHS 1X
repeBar st JOCSTHEHHSI MAKCUMATbHO MOYITUBOT PE3yJib-
TaTUBHOCTI 3iHCHEHHS Takoi HismbHOCTI. CTpPyKTypHO-
JIOTIYHY CXeMy TPaKTyBaHHS J@HOTO IOHSTTS MPEICTaB-
JICHO Ha PUCYHKY 1.

[onsTTs Oi3Hec-mporeciB mojganux y [3, ¢. 295-298;
8; 10, c. 125-131; 11] nponoHyeMO TOMOBHUTU TaKUMH
XapaKTePUCTUKAMU:

— 3B'SI30K Oi3HEC-TIPOIIECiB 3 piBHEM IU(POBi3aii miI-
MIPUEMCTB, SKUH HANpPsSMYy BIUIMBA€E HA PIBEHb MTPOIYKTHB-
HOCTI TIpari;

— TpyIyBaHHsI Oi3HEC-TIPOLECIB, 3aJISKHO BiJl TEXHO-
noriid nugposizamii, sIKi BUKOPUCTOBYIOTHCS IIPU 1X 31iH-
CHCHHI Ta JTO3BOJISIFOTH ONTHUMI3yBaTh poooTy;

— YIOOCKOHAJICHHS Oi3HEC-TIPOIIECiB TiIPHEMCTB Bill-
MOBIZTHO 10 TIM(POBUX 3MiH, 10 BiAOyBarOTHCS B KpaiHi Ta
CBITI (BIIPOBA/DKEHHS IM(PPOBUX TEXHOJIOTIH B JISUTLHICTH
BITUM3HSHMX Ta 3aKOPIOHHMX ITIANPUEMCTB 3MiHIOE Oi3HEC-
NPOLECH JaHUX IANPHEMCTB Ha Kpalle MPUCKOPIOIOYH,
3JICTIIEBITFOFOYH 1X Ta ITiIBHUIYIOUH SIKICTh iX BUKOHAHHS).

BizHec-nponecn mignpueMcTB B yMoBaxX HH(PPOBHUX 3MiH - 6)0b-s1Ka OisIbHICIb NIONPUEMCME
3ACHOBAHA HA 3ACMOCYS8AHKI YUPPOBUX MEXHONO02IL 3 MEMOI NOBHO20 GUKOPUCMAHHS iX hepesas
07151 0OCSAICHEH S, MAKCUMALLHO MOJICIUBOL pe3yibmamueHocmi 30icHenHs. makoi disiibhocmi

Mudposa
TpaHchopmais —
nepexio 6i0 anano2o6ux
cucmem i npoyecis

00 yugposux [9]

BizHec-npouecu mianpueMcTB — 6)y0b-aKa OisNbHICMb NIONPUEMCING
CNPAMOBAHA HA 3A0080IEHHS NOMPEDd CROXCUBAYIE Ma egheKmusHe
BUKOPUCIMAHHA Pecypcié nionpuemcmea

HignpuemcTBO —
camocmitinuil cy6’exm

WLTISIXOM 3OTUCHEHHS

8I0N0GIOHO 00
3axonodascmaa [4]

20CN00APIOBAHHS, CIMEOPEHUT
0151 340080IeHHSL CYCRITbHUX
ma ocobucmux nompeé

20Cn00apcbKoi disibHOCMI

Biznec-npouecu - 6yov-sika OisibHicms,
KA nepedbauac 8UKOPUCTIAHHS PeCypCie
3 Memoio OMpUMAaHHsL RPUOYMKY

Biznec — Ipomuec -
“exoHomiuna, CYKYNHICMb
Komepyitina, 63AEMON08 "A3AHUX
bipoicosa abo oiil abo pobim, wo
NIONPUEMHUYLKA | BUKOPUCHIOBYIOMb
OIANbHICb, 6X00U 07151
CHPAMOBAHA HA CMEOPEeHHs
OMPUMAHHA 3an1aH08AHO20
npubymky”’[7] pesyavmamy [6]

Puc. 1. CTpyKTypHO-JIOTi4YHA cXeMa BU3HAYEHHS MOHATTH “Oi3Hec-NpouecH MiANPUEMCTB
B YMOBax uu¢poBux 3Min”

Loicepeno: pospobreno asmopom

160



ExoHomiuHul npocmip Ne 181, 2022

BucnoBku. B ymoBax nudpoBux 3miH Oi3HEC-TIpoleC  Yepry, BCTAHOBJICHHS HOBHMX KJIaCHU(IKalliiHUX O3HAK IS
€ HE TUIbKM €JIEMEHTOM MpOLIECHOIo MiAXOAYy B ymnpas-  Oi3HEC-NMpOoIeciB MaTUMe NpaKTUYHE 3HAYCHHS MiJ 4yac 1X
JIiHHI, a 1 OCHOBHUM YYaCHUKOM TakvX 3MiH. ToMy, yI0-  MOJEIIOBAHHS Ta ONTHMI3aIlil, a TAaKOXK NP HPOBEICHHI
CKOHAJICHHS TTOHATTS O13HEC-TIPOIECiB MOXKE CTAaTH OCHO-  JTIarHOCTHKH €(QEKTHBHOCTI MisTBHOCTI MiTIPHUEMCTB B
BOIO TOAAJBIIOTO PO3BHUTKY iX Kiacu(ikamiii. B cBoro  ymoBax nu(ppoBUX MEPETBOPEHB.
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